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# UCA

UCA stands for Unsolicited Consumer Agreement, as defined on our glossary page. This term relates
to consumer protection frameworks relevant to energy projects and commercial transactions.
Understanding UCA is important for businesses entering into energy service agreements, particularly
when dealing with unsolicited approaches from service providers or when implementing energy
efficiency projects that involve consumer-facing elements. The distinction matters for compliance with
consumer law obligations.

## Related guidance

Carbon advisory

Scope 1, 2 and 3 emissions

Certificates

Government schemes

Certificate trading

Measurement and verification

### What does UCA stand for?

UCA stands for Unsolicited Consumer Agreement, as defined on our glossary page. This term relates
to consumer protection frameworks relevant to energy projects and commercial transactions.
Understanding UCA is important for businesses entering into energy service agreements, particularly
when dealing with unsolicited approaches from service providers or when implementing energy
efficiency projects that involve consumer-facing elements. The distinction matters for compliance with
consumer law obligations.

### Why does Unsolicited Consumer Agreement terminology matter to an energy project?

The term concerns consumer protection when an agreement follows an unsolicited approach. If an
energy service offer or project includes consumer-facing sales, identify whether the agreement is
covered by the applicable consumer law before relying on contract terms or representations. Seek
current legal or regulator guidance for the relevant jurisdiction.

### How does understanding UCA terminology support Northmore Gordon's client engagement
process?

Understanding UCA terminology is essential within our client engagement framework, which begins
with clearly defining the decision owner's needs and available evidence. When clients commission
energy audits, investment cases, or measurement and verification work, knowing UCA definitions
prevents miscommunication about contractual agreements and consumer protections. This clarity
supports the initial enquiry process where we gather information about the organisation, site, decision
timeline and existing agreements before commencing technical work on projects.



### How does UCA relate to Northmore Gordon's measurement and verification services?

UCA terminology becomes relevant when our measurement and verification services involve
contractual arrangements between parties. When establishing baselines, defining measurement
boundaries and verifying project results, understanding UCA helps clarify contractual protections and
consumer obligations. This is particularly important when projects involve third-party service providers
or when energy-saving agreements are structured in ways affecting end consumers. Clear UCA
understanding supports our ability to define verified results that are credible and supported by properly
structured contractual frameworks.

### What implications does UCA have for Northmore Gordon's work on environmental certificate
projects?

When we support environmental certificate projects, including ACCUs, VEUs and ESCs, understanding
UCA terminology helps clarify contractual relationships and consumer protections. Certificate projects
often involve multiple parties with different roles and rights. UCA definitions ensure that our clients
understand their obligations when entering into agreements related to certificate ownership, revenue
sharing and project implementation. This clarity prevents disputes about eligibility, evidence
requirements and the allocation of certificate proceeds across project stakeholders.

### How does UCA terminology support Northmore Gordon's funding assessment process?

When we assess funding options including grants, certificates and financing arrangements, UCA
terminology provides clarity about consumer protections and contractual obligations. Different funding
routes involve different legal frameworks and consumer safeguards. Understanding UCA helps clients
and our team evaluate whether financing arrangements meet appropriate consumer protection
standards and whether grant conditions or certificate agreements create valid contractual obligations.
This supports informed decision-making about which funding combinations are appropriate and
compatible.

### Why is accurate UCA definition important for Northmore Gordon's project brief process?

Accurate UCA definition is critical when our clients prepare project briefs identifying the organisation,
site, decision timeline and existing agreements. The project brief serves as the foundation for all
subsequent assessment work. If clients misunderstand UCA or related consumer protection terms, they
may provide incomplete information about existing contractual arrangements or expose the
organisation to compliance risks. Our glossary ensures clients entering the engagement process start
with clear definitions, enabling more accurate scoping discussions and reducing the risk of regulatory or
contractual complications during project delivery.


